
 

 
 
Terms and Conditions of Payment and Delivery 
 
 
Prices 
All prices are in Euros, ex warehouse Niederfüllbach, excluding VAT. Our prices are without engagement. 
Upon significant change of our cost prices we will have to adjust our prices accordingly.  
 
 
Packaging and Shipping Charges 
Germany:      Free delivery on orders whose net value is 500.00 Euros or more per delivery. 
Other Countries: Delivery ex works. 
 
Orders below this amount are subject to a charge for freight and packaging. 
 
 
Minimum Order Amount 
Minimum order value in Germany is 250.00 Euros per delivery (other Countries 500.00 Euros). 
 
 
New Customers 
The initial order should exceed 500.00 Euros net. This can take the form of two deliveries within 3 month, 
each for a minimum of 250.00 Euros (initial order other countries 1,000.00 Euros). 
 
Initial orders below 1,000.00 Euros may be paid on delivery or in advance less 3% cash discount. Initial orders 
exceeding 1,000.00 Euros may be paid by direct debit (other countries: payment in advance) less 3% cash 
discount. 
 
 
Conditions of Payment 
All invoices are payable within 14 days less 2% cash discount or payable within 30 days net at the latest. 
 
 
Complaints 
The Recipient of the goods is obliged to inspect the goods immediately upon receipt as to any shortage or 
damage in transit and shall indicate complaints, if any, within one week’s time in writing. 
 
 
Retention of Title 
All deliveries are exclusively subject to extended and prolonged retention of title until full payment has been 
made.  
 
 
Place of Performance and Legal Venue 
Place of performance and legal venue shall be Coburg for both parties. Any lawsuits arising come under the 
jurisdiction of Amtsgericht Coburg as expressly agreed by the parties. 
 
 
Validity 
The foregoing conditions are valid for all future orders. Differing conditions are valid only if confirmed in writing 
by us. Apart from that our detailed General Terms and Conditions of Business apply. 
 
Franz Müller GmbH & Co. KG 
 
Status: Februar 2008 


